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 “NEWBIE RECEPTION” 

STATE APPROVED CE’S 

VENDOR SHOW 

GOLF TOURNAMENT 

NETWORKING  

“NACA has been instrumental for making connections and building relationships.” 
 
“I have found NACA to be the best opportunity to make new                           “Thank you for an excellent conference –we had a  
friends and connections in the adjusting profession.”                                    wonderful time and met some great new adjusters!” 
 

 

Education Schedule 
 



 
 
 
 
 
 
 

EDUCATIONAL SESSIONS – MONDAY, JANUARY 16 
Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 
NFIP ADJUSTER CERTIFICATION 

8am ï 5pm  
Targets all flood adjusters that meet the qualifications set 
forth in the FEMA Claims Adjuster Manual:  
http://www.fema.gov/pdf/nfip/adj_man/3sec2adj.pdf  This 
course fulfills FEMAôs adjuster certification criteria.  The 
content outline follows closely the Flood Insurance Claims 
Manual and will appeal to both flood insurance claims 
novices as well as more flood-savvy attendees. The seminar 
begins with a basic overview of the NFIP and its operations 
and then moves on to more detailed information on how to 
successfully write flood insurance claims. 
 
NOTE:  Bring your FCN card (if you have one).  If you would 
like CE credits for your home state or designated home state, 
your license number will be required.  Sign in/sign out will be 
required for credit purposes.  An additional $35 fee is 
required to receive this certification. 

  
INSTRUCTOR – MARK BUNTYN 

Mark Buntyn is an Adjuster Trainer ï Catastrophe 
Adjuster/Manager with the National Flood Insurance 
Program.  Mark began his career in 1980 as a self employed 
catastrophe adjuster and now has 16 years claims 
management experience, 30 years property claims adjusting 
experience, 24 years flood claims adjusting experience 1 
year auto appraisal experience, 2 years casualty/liability 
experience and 2 years of mold experience.  He has 
presented the Adjuster Training portion of the National Flood 
Insurance Program to the adjusting community as well as 
related local, state and federal personnel throughout the 
United States and Puerto Rico.   

 
YOUR FIDUCIARY RESPONSIBILITY 

9am ï 11am 
Tom and Jennifer bring practical application to a necessary 
topic.  They will discuss current events in the insurance 
industry and review how they apply to our day-to-day ethical 
dilemmas.  As always, they will bring to light ethical issues 
that you may not have previously considered and learn how 
to avoid these pitfalls. 

 

 
INSTRUCTORS - 

JENNIFER WHITEAKER / THOMAS FURLOW 
Jennifer Whiteaker is the Director of Training and 
Development at Eberl Claims Service where she is 
responsible for creating, scheduling, and instructing 
classroom training, developing online training, and 
coordinating field training for independent adjusters.  She has 
been in insurance since 1991, specifically in claims since 
1996.  She started with Eberl Claims Service in 1998 and has 
worked as a field claims adjuster, field claims trainer, and 
field claims manager prior to accepting her current position.   
Jennifer is an Xactimate Affiliate Certified trainer, holds 
adjusterôs licenses in multiple states and speaks to 
audiences, ranging in size from 15 to 400, nationwide 
regarding property insurance claims. 
 
Thomas M. Furlow graduated from the University of Texas, 
Austin with a B.B.A. in 1989 and graduated St. Maryôs School 
of Law with a J.D. in 1992.  In 1992, he was admitted to the 
Texas bar and is admitted to practice before the U.S. District 
Court, Southern District of Texas.  He is a member of the State 
Bar of Texas; American Bar Association, Corpus Christi Bar 
Association; and Texas Association of Defense Counsel.  His 
areas of practice include First Party Property Insurance 
Litigation with a background in slab foundation, mold, hurricane 
and windstorm litigation.  He has handled over 1,000 hurricane 
and windstorm suits as well as pretrial matters.  He also has a 
liability practice involving automobile and truck accidents, 
premises liability and Uninsured and Underinsured motorist 
claims.   
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EDUCATIONAL SESSIONS – MONDAY, JANUARY 16 cont’d 
Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 

 

 

 

 

 

 
FLOORING BASICS 

1pm ï 3pm 
The course provides property insurance adjusters basic flooring 
information that will assist with understanding and handling 
carpet, vinyl, laminate and wood flooring claims. It includes a 
detailed description of basic terminology, specifications, new 
materials and a review of flooring claim challenges affecting 
adjusters and contractors. 
 
ITEL Laboratories is the provider for CEôs for this class. This 
class is approved for 2 hours CE credit in CA, DE, FL, GA, KY, 
LA, MN, NC, NH, OK, TX, UT, WY  

 

 
INSTRUCTOR - GAIL BARTLETT 

Gail Bartlett is Director of Training and Implementation for 
ITEL Laboratories in Jacksonville, Florida.  Gail has been 
with ITEL since 2002 and is Director of all insurance carrier 
training as well as ITEL program rollouts throughout the 
United States and Canada.  Gail has over 20 years of 
teaching experience in Winston Salem, NC, St. Petersburg, 
FL and Jacksonville, FL.  Prior to working at ITEL she was 
Vice President of Operations at Paradise Golf, a division of 
Outback Sports.  She holds a degree in Education from 
Florida State University, a Bachelorôs Degree in Business 
Administration from Florida Atlantic University and a 
Masters Degree in Business Administration from the 
University of North Florida.  In addition she has received 
advanced flooring training from Mohawk University, 
National Wood Flooring Association and has had extensive 
training with various flooring, siding and roofing 
professionals.  In 2003, she received a Claims Adjuster 
Designation through the University of Central 
Florida/Florida Insurance University, earning her Florida 
Adjuster License.  She also received IICRC certification as 
a Water Restoration Technician and Applied Structural 
Drying and is in the process of becoming a Certified 
Flooring Executive through the World Floor Covering 
Association.  

 
WHAT HAPPENS WHEN SUIT IS FILED? 

3pm ï 5pm 
Do you ever wonder what happens when a claim file goes into 
litigation?  This session will explain in detail what happens 
when suit is filed and what it all means to you, an independent 
adjuster.  Jennifer and Tom will also provide invaluable claims 
handling tips and techniques so your claim file is always ready 
in the event it does go to litigation.  

 

 
INSTRUCTORS - 

JENNIFER WHITEAKER / THOMAS FURLOW 
 

See Instructor Bios on page 2 
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EDUCATIONAL SESSIONS – TUESDAY, JANUARY 17  
Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 
RESTORATIVE DRYING FOR WATER DAMAGE 

8am ï 10am 
The adjuster/agent gains a better understanding of what to 
expect from a good restoration professional. The lesson 
reviews what a restoration vendor should and should not do 
and reviews the proper steps needed for assessment and 
emergency services. 
 
 
 
 

 

 
INSTRUCTOR -  BRUCE QUINN 

Originally from Pensacola, FL Bruce joined the Navy to see 
the world (they kept up their end of the bargain). After a 
successful stint in Naval aviation as well as working in 
various ñgovernmentò contracts around the world he 
transitioned into the automotive industry as an aspiring 
facilities manager heading up various maintenance efforts 
to keep production costs down and manufacturing levels 
up. It was during this time Bruce became a ñspecialistò in 
emergency management learning the ropes of how to 
ñprepare for the worstò and expect the best outcome.  
These experiences made him a critical asset at SERVPRO 
when he transitioned to head up their Western Region Field 
Operations management. In this role Bruce has been the 
critical link in driving the ñBusiness Continuity Planningò 
piece as an extension of the services SERVPRO offers.  
Currently the Director of Regional Business Development 
for SERVPRO of Southeast Nevada, Bruce teaches CE 
courses and speaks at various events regarding disaster 
preparedness and how to ensure your business has a plan 
to survive. Bruce is a State Certified CE instructor for the 
State of Nevada, Rotarian and sits on the advisory board of 
Guide On (an organization devoted to providing education 
and opportunities for children of fallen warriors). 

 

 
CATASTROPHE RESPONSE – FLOOD/STRUCTURAL 

DAMAGE INVESTIGATIONS 
8am ï 10am 

Course topic covers catastrophic damage to building structures 
and property as a result of flooding. Discussion will cover 
claims assistance provided by structural engineers and 
includes forces during flooding, foundation types, and damage 
interpretation. Other types of property damage, i.e., wind vs. 
flood are included, along with code interpretations, and case 
studies from recent catastrophic events in the northeast and 
southeast from Hurricane Irene. 
 

 
 
 

 
INSTRUCTORS -  SCOTT EDDY / ERIK MOORE  

Scott Eddy, MS, P.E., is a Professional Engineer with over 
20 years of progressive experience in the fields of 
civil/structural engineering and failure analysis working with 
architects, contractors, property owners, attorneys, and 
insurance professionals. He has assisted with mediations, 
arbitrations and appraisals, and provided deposition and 
trial testimony as an expert witness in federal and state 
courts. Mr. Eddy is a shareholder with HSA and Branch 
Manager of the Pensacola, FL office. 
 
Erik Moore, PE, LEED®AP, is a Structural Engineer with 13 
years of progressive experience in the fields of structural 
engineering, inspection, construction and maintenance of 
bridges, and failure analysis. 
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EDUCATIONAL SESSIONS – TUESDAY, JANUARY 17 cont’d 
Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 
NON-HURRICANE CAT RELATED ISSUES 

10am ï 12pm 
Non-hurricane related cat issues is a two-hour presentation 
with an overview of common non-hurricane related cat issues, 
including the assessment of damage caused by hail, non-
hurricane wind, ice damming, snow overloads, and pipe 
freezes.  Specific actual case studies will be provided for each 
of these issues. 
 

 
INSTRUCTOR – JAMES W. JORDAN 

James W. Jordan is the Vice President, National Property 
Division Manager for Rimkus Consulting. Since joining 
Rimkus Consulting Group in March 2002, Mr. Jordan has 
performed hundreds of investigations for insurance 
companies, law firms, construction firms, and property 
owners.  He has expertise in assessing buildings and 
structures for construction defects, moisture intrusion / 
water damage, structural failure analysis, differential 
foundation movement, construction vibration damage, 
blasting/explosion damage, earthquake damage, hurricane 
damage, fire damage, and hail/wind/snow/freezing 
damage.   

 
SCOPE THE LOSS – ONE TIME 

10am ï 12pm 
Designed for adjusters of all levels ï shares lessons learned 
that will help an adjuster manage inspections, deal with 
distractions and optimize time management.  Techniques will 
be discussed for developing notes in a logical manner, taking 
the right amount photographs that are applicable to the storm 
and developing a checklist specific to wind, hail, winter storm or 
hurricane that doesnôt miss anything.  The course includes an 
open discussion for attendees to share techniques they find 
valuable when conducting their inspections. 

 
INSTRUCTOR - RUSSEL JACKSON 

Russel Jackson is Vice President of Operations for Amcat 
Claims Services, holds a Masters of Public Administration 
degree from the University of Laverne, a Bachelors of 
Science degree from the Virginia Military Institute and is a 
graduate of the US Army Command and General Staff 
College.  Mr. Jackson has over 35 years experience in 
senior management, training and insurance claims both in 
the military and business.  His responsibilities included 
managing insurance programs, DOT and OSHA 
compliance for national fleet and manufacturing operations 
and overseeing workers compensation administration in 
nine states.  As an independent adjuster, he has handled 
both residential and commercial claims as well as managed 
small and large catastrophe storm offices.  Other credits 
include being an active member of NACA (National 
Association of Catastrophe Adjusters). 
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EDUCATIONAL SESSIONS – TUESDAY, JANUARY 17 cont’d 
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THE MAIN EVENT 

1pm ï 3pm 
You do not want to miss any of this instruction.  We are 
bringing together four members of the adjusting community in a 
free ï for ï all of ideas about handling claims.  In the Blue 
Corner will be the CLAIMS ADJUSTER and the DEFENSE 
ATTORNEY, and in the Red Corner will be the PUBLIC 
ADJUSTER and the PROSECUTING ATTORNEY.  Each will 
present their ideas about solving problems presented them by 
the adjusters in the crowd.  The discussion will be free flowing, 
fast and gives the audience an opportunity to see how different 
ñplayersò in the claims process look at situations differently.  
This look will allow the adjuster to understand how issues are 
handled and provide him the knowledge to deal with each one 
in a claims environment. 

 

 
INSTRUCTORS -  IN THE BLUE CORNER WILL BE THE 

CLAIMS ADJUSTER (ROBERT MCRORIE) AND THE 
DEFENSE ATTORNEY (TOM FURLOW) AND IN THE 

RED CORNER WILL BE THE PUBLIC ADJUSTER 
(HARVEY WOLFMAN) AND THE PROSECUTING 

ATTORNEY (JAVIER DELGADO) 
 

Robert McRorie, President and CEO Reid, Jones, McRorie 
and Williams, has 37 years of claims experience, from 
multi-line adjuster, to Charlotte Manager to Independent 
Owner handing all types and size losses. A founder of 
RJMW Catastrophe Division, Robert was named Charlotte, 
NC CCA Claims Adjuster of the Year 1982,  was a 2009 
nominee entrepreneur of the Year, Charlotte NC, and a  
Designated General Adjuster in 1983 to handle losses over 
$1,000,000. Robert received an Associate Business degree 
from Central Piedmont Community College, AIC (Assoc. In 
Claims) designation from the Insurance Institute of 
America, US Marine active duty, honorable discharge 
1976.  He is a member of the National Association of 
Catastrophe Adjusters, and several industry related 
originations.   
 
Thomas M. Furlow graduated from the University of Texas, 
Austin with a B.B.A. in 1989 and graduated St. Maryôs School 
of Law with a J.D. in 1992.  In 1992, he was admitted to the 
Texas bar and is admitted to practice before the U.S. District 
Court, Southern District of Texas.  He is a member of the 
State Bar of Texas; American Bar Association, Corpus Christi 
Bar Association; and Texas Association of Defense Counsel.  
His areas of practice include First Party Property Insurance 
Litigation with a background in slab foundation, mold, 
hurricane and windstorm litigation.  He has handled over 
1,000 hurricane and windstorm suits as well as pretrial 
matters.  He also has a liability practice involving automobile 
and truck accidents, premises liability and Uninsured and 
Underinsured motorist claims.   
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EDUCATIONAL SESSIONS – TUESDAY, JANUARY 17 cont’d  

Once approved, state approved Continuing Education Credits will be added to the last page of this document. 
 

 
THE MAIN EVENT 

(continued) 

 
INSTRUCTORS -  IN THE BLUE CORNER WILL BE THE 

CLAIMS ADJUSTER (ROBERT MCRORIE) AND THE 
DEFENSE ATTORNEY (TOM FURLOW) AND IN THE 

RED CORNER WILL BE THE PUBLIC ADJUSTER 
(HARVEY WOLFMAN) AND THE PROSECUTING 

ATTORNEY (JAVIER DELGADO) 
Harvey Wolfman serves as President and Director The 
BCH Group and is responsible for managing and 
supervising other members in the day to day activities of 
the firmôs business.  Mr. Wolfman also represents a wide 
variety of policy holders as a public adjuster in first party 
property claims ranging in the value of less than $100,000 
to over $10 Million dollars.  Mr. Wolfmanôs areas of skill, 
knowledge and expertise include construction methods, 
repair, and restoration; first party property claims handling 
procedures and insurance coverage disputes.  Mr. 
Wolfman has inspected and evaluated residential and 
commercial structures damaged by hurricanes Charlie, 
Jean, Francis, Rita, Dolly, Katrina, Wilma, and Ike. He is a 
large loss expert completing multimillion dollar 
condominium projects, office buildings, and hotels.  Mr. 
Wolfman has been selected by policy holders as an 
appraiser on residential and commercial properties on over 
500 properties and has been selected by insurance carriers 
to serve as their appraiser on approximately 50 cases.  In 
addition, Mr. Wolfman is a Certified Windstorm Umpire and 
has been selected on approximately 60 appraisal cases to 
serve as the Umpire. 
 
Javier Delgado holds Bar Admissions in Florida, Texas, 
and the District of Columbia.  He received a Juris Doctor 
from the Nova Southeastern Law University in Fort 
Lauderdale and a BS in Criminal Justice from  Florida 
International University in Miami.   Mr. Delgado is 
associated with the  American Bar Association Tort, Trial, 
and Insurance Section;  American Bar Association 
Construction Law Section;  Florida Real Property Section;  
Texas Insurance Law Section;  Texas Litigation Law 
Section;  Texas Consumer and Commercial Law Section;  
Texas Section on Hispanic Issues;  District of Columbia 
Tort Section;  District of Columbia Affairs Section;  District 
of Columbia Antitrust and Consumer Law Section;  Former 
Insurance Property Adjuster;  Houston Hispanic Chamber 
of Commerce;  American Association of Justice;  Florida 
Association of Public Insurance Adjusters (FAPIA);  
Associate Member Windstorm Insurance Network; and is a 
Windstorm Certified Appraisal Umpire. 
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EDUCATIONAL SESSIONS – TUESDAY, JANUARY 17 cont’d  

Once approved, state approved Continuing Education Credits will be added to the last page of this document. 
 

 
RISK MANAGED ROOF INSPECTION 

3pm ï 5pm 
Who will take responsibility for securing our own safety?  This 
course will cover the Risk Management Strategy for Property 
Claims Adjusters, including: Statistically Speaking ï Dept. of 
Labor Statistics on significant injuries and fatalities for property 
claims adjusters; Mobility ï Improving mobility and balance for 
the not so young or fit; Roof Assessment ï Roof access 
assessment issues; Not So Common Ladder Safety 
Information ï Incorporating the right ladder, tools and 
techniques for greater stability; and PFAS (Personal Fall Arrest 
System) Assisted Roof Inspection Training ï A detailed 
account of how investing in a PFAS training program is capable 
of producing large dividends in safety, income and job security. 
Within this topic we will include: Identification of responsible 
training programs;  Latest and greatest rope access 
technology; Lifeline assisted inspection components; 
Production and positioning of portable anchors; and Marketing 
your PFAS knowledge and skills. 

 

 
INSTRUCTOR - KEVIN KRAMER 

Kevin Kramer is the CEO and Program Director at 
Catastrophe Career Specialties, the nationôs largest high 
angle training company for roof inspection trades 
professionals. He is also a board member as well as one of 
the founders of ACRABAT / The Association for Certified 
Rope Access Building Assessment Technicians, a 
professional association dedicated to promoting the 
standardization of safe roof inspection practitioner skills  
and knowledge at a minimum level. Kevin has provided 
high angle training to more roof inspection trades 
organizations than any other individual in the nation with a 
current list of exclusive company clients that include: 
Farmers Insurance, E.A. Renfroe, Worley Co., Rimkus 
Consulting and Haag Engineering. Prior to building 
Catastrophe Career Specialties, Kevin accumulated two 
decades of high angle access and group facilitation training 
for Texas A&M University, Exxon, Shell Oil and NASA.  In 
addition, Kevin has well over a decade of experience as a 
Property & Casualty adjuster, beginning this career as a 
staff national catastrophe adjuster with State Farm, the 
worldôs largest insurance company.  He is a published 
author with works on file in the Library of Congress. 

 

 

EDUCATIONAL SESSIONS – WEDNESDAY, JANUARY 18 

 

 
SUDDEN DAMAGE VS MAINTENANCE  

ISSUES IN BUILDINGS 
9am ï 12pm 

Sudden Damage vs. Maintenance Issues in Buildings helps 
students distinguish between distress caused by ñsuddenò 
movements of a structure (settlement, strong wind, 
earthquakes, etc.), compared to normal material deterioration 
or shrinkage. This course specifically discusses 
hurricane/tornado sudden damage, and contrasts it with minor 
settlement or weathering damage found in a building. Case 
studies illustrate field inspections and ultimate classification of 
distress. This course addresses residential and light 
commercial structures. 
 
Haag Engineering is the provider for CEôs for this course and is 
approved for 3 hours in FL, GA, MS, NC, OK, TX and WY 

 

 
INSTRUCTOR – TIM MARSHALL 

Tim Marshall graduated from Northern Illinois University 
with a Bachelor of Science degree majoring in Meteorology 
and earned a Master of Science degree in Atmospheric 
Science as well as a Master of Science degree in Civil 
Engineering from Texas Tech University.  He is a Principal 
Engineer at Haag Engineering Co. in Dallas, Texas, and is 
licensed as a professional engineer in the state of Texas.  
Tim is currently a member of the American Association of 
Wind Engineering, American Meteorology Society, 
American Society of Civil Engineers, International 
Conference of Building Officials, National Weather 
Association, and the Southern Building Code Congress 
International. Tim served as editor of Storm Track 
magazine until 2001. 
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EDUCATIONAL SESSIONS – WEDNESDAY, JANUARY 18 cont’d 
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SUDDEN DAMAGE VS MAINTENANCE  

ISSUES IN BUILDINGS 
(continued) 

 
INSTRUCTOR – TIM MARSHALL cont’d 

Tim Marshall has been with Haag Engineering since 1983, 
and has inspected and assessed damage to thousands of 
roofs including wood shingles and shakes, composition, 
tile, and built-up. He has written and published many 
articles on storms and resultant damage including "Protocol 
for Assessment of Hail-Damaged Roofing" and "Roof 
Damage: Hail or Hammer?".  Over the past three decades, 
Tim has presented hundreds of lectures on storm damage 
and has appeared on dozens of television programs. In 
2010, Tim was selected as lead forecaster and tornado 
tracker in the government sponsored project VORTEX 2. 

 
BODY LANGUAGE 

9 am ï 11 am 
The course will be a look at the use of non-verbal 
communication as it applies to negotiation of claims and 
providing customer service for adjusters. Less than 8% of 
verbal communication is retained and the rest is done through 
non-verbal communication. We will look at very common cues 
(agreement, disagreement, confusion, and trust worthiness of 
verbal statements) that will help adjusters identify opportunities 
to provide a higher level of communication when dealing with 
insuredôs, supervisors, customers, and vendors.  

 

 
INSTRUCTOR – ANDY MCCALLUM 

Andy McCallum graduated with a BS in Economics and a 
minor in Industrial Organizational Psychology from Illinois 
State University.  Andy started in claims in 1988 with RAC 
Adjustments.  In 1997 he became an award winning (9 out 
of 10 years) manager at Bristol Myers Squibb/Sanofi 
Pharmaceutical until 2006 launching products like Plavix, 
Pravachol, Glucophage, Ambian, Allegra and Ketek. Andy 
also worked on a project where he obtained a 99.6% 
market share on a brand called Lovenox.  He was accepted 
to the Ninth House Leadership Training and received 
formal training from Steven Covey and Tom Peters on 
effective leadership, time management, and Interpersonal 
communication.  Andy returned to RAC Catastrophe 
Services in 2006 and is now a corporate manager and 
Marketing director for both RAC Catastrophe and RAC 
Adjustments Inc.  

 

 
RISK MANAGEMENT 

11am ï 12pm 
Attendees will receive information to help identify ways to 
evaluate methods of good risk management and protect their 
work product from potential litigation. They will learn the 
difference between a Claims Made Policy and an Occurrence 
Based Policy. Attendees will participate in a discussion on good 
claims handling procedures and learn what to avoid in order to 
protect them from further liability. 

 

 
INSTRUCTOR – MIKE CSOM 

Mike Csom has spent 37 plus years in the claims insurance 
business. Mike retired from The ASU Group as its Board 
Chairman in 2001. Mike is a past president of N AIIA and 
has served as its permanent annual conference chairman 
for the past ten years. Mike served on the PLRB planning 
committee for five years and has been involved with Claim 
Professionals Liability Insurance Company as director of 
business development since 2004. 
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EDUCATIONAL SESSIONS – THURSDAY, JANUARY 19  
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CALIFORNIA EARTHQUAKE 

CLAIM HANDLING ACCREDITATION 
9am ï 3pm 

When, not if, the big earthquake occurs, insurance companies 
will be looking for adjusters who have the California earthquake 
claim handling certificate.  This course will teach the student 
what earthquake damage looks like, the resources an 
earthquake adjuster needs to use, and how to efficiently and 
confidently handle an earthquake claim.  New this year is a 
review of the updated 2012 CEA policy forms.  The objective of 
this course is to train a property adjuster how to handle an 
earthquake claim anywhere in the country.  Attendees will 
receive a certificate of California Earthquake Accreditation.   

 
California Earthquake Authority is the provider for 2 CE credits 
for a CA Adjusters license.  Please see the instructor if you 
would like to receive these credits. 

 
INSTRUCTORS – DAN DYCE & MARK SOKOL 

Dan Dyce, CPCU, RPA, is the Claim Manager for the 
California Earthquake Authority.  Dan has 35 plus years in 
insurance including working for Allstate, CIGNA, Hartford 
Insurance, and now 11 years with the CEA.   Dan has a BS 
in Business Administration from Cal Poly Pomona and is a 
long time ago graduate of the Vale National property 
scopes and estimating course.  Dan has the ability to teach 
policy coverage in a fun, humorous and memorable way 
 
Marc A. Sokol holds Bachelor and Master of Science 
degrees in Civil Engineering, with an emphasis in Structural 
Engineering.  He is a Licensed Professional Engineer in 
Arizona, California, New Mexico and Mississippi and has six 
years of experience in the structural design and inspection of 
commercial and industrial facilities.  He has also taught 
Structures at the School of Architecture of Arizona State 
University, and continues to teach Architect in Training 
structural review courses. 

 
XACTIMATE SKETCH 

9am ï 5pm 
This class is designed for any level user of Xactimate.  Learn 
the most efficient methods of Sketching interiors and roofs in 
this all day class.  We will be learning and practicing Sketch, 
including angled walls, arced walls, multiple levels, graphical 
estimation, drop and roll carpet estimation in Sketch (including 
settings for how many fill pieces you want estimated).  Roof 
sketch- weôll cover the basics and go right up to using the 
footprint of the house to sketch a roof using pitch, perimeter, 
and eave height.  Graphical sketch allows users to estimate the 
entire roof, along with vents, valley metal and more with just 
one click.  Come to class to see and learn.  Attendees should 
bring their laptop to class WITH Xactimate installed prior to 
class start. 

 
INSTRUCTOR – CHRIS HATCHER, AIC 

For over 15 years, Chris Hatcher has worked in the 
residential and commercial insurance adjustment field.  In 
2002, he earned an AIC (Associate in Claims) designation 
from the American Institute for Chartered Property Casualty 
Underwriters. His experience with Xactimate goes back 
over 10 years, and for the past 6 years he has successfully 
managed, trained and mentored claims adjusters as they 
acquire beginning and advanced skills using the Xactimate 
tool set.  As an Xactimate Certified Trainer, Chris has 
trained both independent and staff adjusters for 
Xactimateôs largest client. And in 2009 as well as 2010, 
was recognized as the highest claim producer in America 
for one of the countryôs largest adjusting firms. 
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EDUCATIONAL SESSIONS – THURSDAY, JANUARY 19 cont’d 

Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 
SIMSOL 

9am – 5pm 
This yearôs class will cover some of the new and existing 
features found in SIMSOL 4.0 ï including the new CAD 
drawing tool and digital camera interface.  In addition to some 
basic time-saving features, the class will also focus on some of 
ñDannyôs Trick and Tipsò for faster, more accurate data entry as 
well as entering estimate and loss documentation into the 
SIMSOL platform.  And donôt be surprised if Danny brings 
along is PAD COMPUTER to demonstrate some new SIMSOL 
apps for the device!  Please HAVE YOUR OWN LAPTOP OR 
TABLET COMPTUER for this class.  We will be holding a 
question and answer session at the end of the session. Danny 
is also attending the conference and will be on-site to help you 
with any other Simsol-related issues. 

 
INSTRUCTOR – DANNY SUTLIFF 

Danny Sutliff has more than 18 yearsô experience as the 
Director of Training for Simsol Software.  Mr. Sutliff is also 
a licensed Florida Adjuster and is N.F.I.P. and California 
Earthquake Authority certified. Mr. Sutliff has been in the 
computer estimating field since the mid-1980ôs.  He brings 
to the class a unique combination of real world adjusting 
experience and computer estimating abilities.  Dan is also 
an avid motorcycle rider and pilot. 

 

 
INTEGRICLAIM 

8am ï 5pm 
This course will be divided into three different blocks, as 
follows: 
 
8:00 AM ï 11:45 AM ï IntegriClaimÊ ï Beginner 
This class is designed for those who have just been introduced 
to IntegriClaimÊ.  We will guide you through the basic and 
fundamental features while answering individual questions.  
While it is not necessary to bring your laptop to this interactive 
computer class, you are welcome to do so.  
 
1:00 PM ï 2:45 PM ï IntegriClaimÊ ï Advanced 
This class is for those who have mastered the basics, yet want 
to learn how to become as efficient as possible with 
IntegriClaimÊ.  This class will focus on the advanced features 
that will customize your software for a more streamlined, time 
effective experience.  We will discuss and prioritize a group of 
IntegriClaim ñTips and Tricksò that will save time and increase 
adjuster output.   
 

 
INSTRUCTORS – ROBERT ZIMMERMANN /  
PETER HERTZBERG / ATHENA MULLER 

Robert W. Zimmermann is a Training & Education 
Specialist and ten year veteran of MSB.  Responsibilities 
include the development of materials for both general and 
custom tailored training and the delivery of training in both 
live and web based training sessions, student assessment, 
and post training follow up.  Additional duties include 
support to customers during catastrophes, internal new 
employee training and orientation and high level internal 
product support.  Prior to joining MSB Mr. Zimmermann 
served in various capacities in the mutual fund and 
professional services industries at Strong Capital 
Management, Mark Travel Corporation and Laughinghouse 
Consultants.  Mr. Zimmermann is a graduate of Concordia 
College, Moorhead, MN.   
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EDUCATIONAL SESSIONS – THURSDAY, JANUARY 19 cont’d 

Once approved, state approved Continuing Education Credits will be added to the last page of this document. 

 

 
INTEGRICLAIM continued 

8am ï 5pm 
3:00 PM to 4:45 PM ï NEW!! -- MSB IntegriClaimÊ EYEQÈ  
Get your first look at MSBôs new generation claims adjusting 
software ï MSB INTEGRICLAIMÊ EYEQÈ.  EyeQ is being 
rolled out in the market place and will make its mark as the 
most intuitive, easiest to learn and use adjusting platform 
available today.  Come see a detailed demo of Eye Q.  
 
While it is not necessary to bring your laptop to this interactive 
computer class, you are welcome to do so.   

 

 
INSTRUCTORS – ROBERT ZIMMERMANN /  

PETER HERTZBERG / ATHENA MULLER cont’d 
Peter J. Hertzberg is the Director of Training & Education 
for MSB.  In his current role, he is responsible for 
overseeing all instructional curriculum for all divisions 
including Residential, Commercial, Claims and 
Retail/Government.  This includes course development, 
course delivery methods including the new MSB Virtual 
Academy web instructional course portal, course 
documentation, certification, and client relations. 
Previously, Mr. Hertzberg was the Underwriting Help Desk 
Manager for MSB.  Prior to joining MSB, Mr. Hertzberg held 
key roles in various management positions in the computer, 
financial and insurance markets.  He is a certified 
GreenValuation Specialist in the area of ñGreen Buildingò. 
 
Athena L. Muller is an MSB Training and Education 
Specialist.  Her responsibilities include course 
development, customized client instruction and course 
creation for the MSB Virtual Academy.  She is also 
responsible for maintaining our internal client records which 
includes learning event planning, conducting learning 
events, maintaining permanent learner records, and client 
relations.  Additional responsibilities include providing 
continuous regular and catastrophe support to MSB 
clientele with variety skills of novice to expert.  Prior to 
joining MSB, Ms. Muller served 4 years in the United States 
Active Army as a Telecommunications Maintainer Operator 
with roles and responsibilities of an Information 
Management Officer and Information Assurance Security 
Officer. 
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FREQUENTLY ASKED QUESTIONS 

CE for the 36th Annual NACA Convention will be provided by the AE21 Incorporated and will be sought from 
the states of FL, GA, LA, MS, NC, CA and TX.  Confirmation of certification will be provided as received, and 
will be available on the NACA website at www.nacatadj.org. 

Single State Certification/Reciprocity 

*Please Note:  The cost of CE accreditation has risen sharply across all states as regulators have outsourced 
various elements of certification and tracking.  To pass all of these fees on to licensees would make 
registrations unaffordable. The Conference Committee, with the assistance of AE21, has confirmed that all of 
the states listed above are reciprocal with each other and recognize each othersô adjuster licensing and CE 
requirements.  Therefore, to help manage these costs and keep registration affordable, NACA has decided to 
take advantage of license and CE reciprocity rules to minimize the need for duplicate filing of adjuster CE 
across the various states.  

Beginning this year, attendees will receive complimentary CE for one state only! If a licensee requests CE in 
more than one state, a fee of $15 per state must be prepaid at registration. If this ñadditionalò state fee is not 
prepaid at registration and a licensee later requests additional filing, he or she must contact AE21 after the 
convention, at which time a post-convention CE fee of $50 must be paid directly to AE21. 

You must designate the state for which you wish CE at the time of registration, and provide your name and 
license number as reflected on your license at each workshop you attend.  Please refer to these Frequently 
Asked Questions: 

1. What is reciprocity and how does it work?  Reciprocity means that each state recognizes and gives 
credit for the laws or regulations of other states.  For instance, all states are reciprocal with each other for 
driverôs licenses.  In this case, each of the states listed above recognize each otherôs adjuster license and 
CE requirements. 

For instance, if you are a licensed Florida resident adjuster, all of the other states recognize your Florida 
CE compliance status.  Thus, you only need to secure Florida CE to satisfy ñnon-residentò adjuster CE 
requirements in the other states. 

2. I have adjuster licenses in (several/most/all) of the states listed.  If I can only choose one, which 
state should I choose?  Select the license for your resident state.  If you live in TX, provide your TX 
license.  If you live in MS, provide your MS license. 

3. I don’t live in one of the listed states.  I live in (South Carolina, Tennessee, Virginia, Colorado, etc.) 
and I have non-resident licenses in one or more of the listed states.  Which do I choose?  Choose 
the license state that you have selected as your ñHomeò state for licensure.  If you have not formally 
selected a license ñHomeò state, select one state and make it your license ñHomeò state.  Texas and 
Florida are reciprocal with more states than any other. 

*Note: OK and/or GA non-resident licensees: If you live in a state that does not require CE, you must 
comply with OK and/or GA requirements.  For example: You live in Arkansas (requires an adjuster license, 
but no CE) and have non-resident TX, MS, FL, GA and NC licenses.  You have selected Texas as your 
license ñHomeò state for CE.  You must secure Texas CE to satisfy all reciprocal states and you must also 
secure OK and Georgia CE in order to satisfy their CE requirements.  Thus, you would have to pay 
additional fees for those two states. 
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NATIONAL ASSOCIATION OF CATASTROPHE ADJUSTERS, INC. 
STATE APPROVED CONTINUING EDUCATION CREDITS 

The following continuing education credits have been approved by the states indicated.  
This page will be updated as state approvals are received.   

Last Update – 12/29/11 
 
CLASS TITLE 

TX 
CEUôS 

FL  
 CEUôS 

LA 
CEUôS 

CA 
CEUôS 

GA  
CEUôS 

MS  
CEUôS 

NC  
CEUôS 

MONDAY – JANUARY 16:        

 
NFIP Adjuster Certification* 

 
7 

 
7-L 

 
7 

 
7 

 
7 

 
7 

 
6 

 
Your Fiduciary Responsibility 

 
2 

 
2-E 

 
2 

 
2 

  
2 

 
2 

 
Flooring Basics% 

 
2 

 
2 

 
2 

 
2 

 
2 

 
N/A 

 
2 

 
What Happens When Suit Is Filed? 

 
2 

 
2 

 
2 

 
2 

 
 

 
2 

 
2 

Daily Total **4 *****4 **4  ** ** ** 

TUESDAY – JANUARY 17:        

Restorative Drying for Water 
Damage 

 
2 

 
2 

 
2 

 
2 

 
 

 
2 

 
2 

Catastrophe Response ï 
Flood/Structural Damage 
Investigations 

 
 
2 

 
 
2 

 
 
2 

 
 
2 

  
 
2 

 
 
2 

Non Hurricane CAT 
Related Issues 

 
2 

 
2 

 
2 

 
2 

 
 

 
2 

 
2 

Scope the Loss ï One Time 2  2 2  2 2 

 
The Main Event 

 
n/c 

 
n/c 

 
n/c 

 
n/c 

 
n/c 

 
n/c 

 
n/c 

Risk Managed Roof Inspection 2 2 2 2   2 

Daily Total **6 *****6 **6 6 * ** *** 

WEDNEDAY – JANUARY 18:        

Sudden Damage vs Maintenance 
Issues in Buildings^ 

 
3 

 
3 

 
N/A 

 
N/A 

 
3 

 
3 

 
 

 
Body Language 

 
2 

 
2 

 
2 

 
2 

 
 

 
2 

 
 

 
Risk Management 

 
1 

 
2 

 
1 

 
1 

 
 

 
1 

 
 

Daily Total **3 *****3 **3 3 ** **3 ** 

THURSDAY – JANUARY 19:        

California Earthquake Claim 
Handling Accreditation# 

 
6 

 
6 

 
6 

 
6 

 
 

 
6 

 
 

Xactimate Overview (AM) 3 3 3 3  3  

Xactimate Overview (PM) 3 3 3 3  3  

IntegriClaim (AM) 3 3 3 3  3  

IntegriClaim (PM) 3 3 3 3  3  

Simsol (AM) 3 3 3 3  3  

Simsol (PM) 3 3 3 3  3  

Daily Total ****6 *****6 **6 6 ** **6 ** 

 

Unless otherwise noted, AE21 is the provider for state approved CEôs. 

*NFIP Adjuster Certification is a stand-alone program 
**No partial credit. Adjusters must attend all workshop sessions to get any credit. 
***Reduced certification in TX and NC 
****Attendees can only receive a maximum of 4 hours for TX-certified software programs.  They are expected to only be in         
one of the 3 possible ñbrandsò of software classes. 
*****Florida adjusters can secure up to 15 Law, 16 Optional, and 1 Ethics, in any combination up to a maximum of 23 CE hours if 
they attend all classes except NFIP.  With NFIP, the maximum Florida CE is 26. 
^ - Haag Engineering Company is the provider for this class. Each class is also approved for 3 P&C Adj credits for OK and WY. 
% - ITEL Laboratories is the provider for CEôs for this class.  This class is also approved for 2 P&C Adj credits for DE, KY, MN, 
NH, OK, UT and WY 
# - California Earthquake Authority is the provider for 2 CE credits for a CA Adjusters license.  Please see the instructor if you 
would like to receive these credits. 


